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Australian patients’ attitudes toward chaperone use for intimate physical
examinations in general practice
Abstract
The aim of the project was to investigate how Australian patients feel about the use of chaperones for
intimate examinations in general practice.
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RESULTS
Data was collected from 331 male
and 356 female adult patients who
were attending one of 13 general
practices in NSW.

AIM
The aim of the project was to
investigate how Australian patients
feel about the use of chaperones for
intimate examinations in general
practice.
WHAT IS A CHAPERONE?

A chaperone is a person who serves as
a witness for both a patient and
a medical practitioner as a safeguard
for both parties during an
intimate medical examination or
procedure.
METHOD

The research team developed two
survey instruments one for female and
one for male patients. The survey
collected demographic information as
well as patients’ preferences for a
range of gender specific intimate
examinations.

For Pap smears, 62.7% of women
preferred to see a female GP. For
genital problems, 52% of men
preferred a male GP.
Overall, only a minority of
respondents preferred to have a
chaperone present. The proportion
of patients preferring a chaperone
for an intimate examination with
their regular GP was 23-33%. When
an intimate examination was not
performed by the patients usual GP,
5-20% of respondents preferred a
chaperone.
Both male and female patients were
significantly less likely to want a
chaperone with a doctor they did not
know well in comparison to their
regular GP.
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Both male and female patients
felt least comfortable with a
practice manager or
receptionist acting as a
chaperone.
RECOMMENDATIONS
These findings support the
Medical Board of Australia
and the RACGP which
encourages individualised
discussions with patients on
whether a chaperone should be
offered.

